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Non-Responsive Answers Require a Pivot

What to Do When a Powerful Coaching
or Mentoring Question Falls Flat
Rey Carr

One of the most powerful tools for working as a
mentor, coach, or peer assistant is being able to ask
questions—particularly questions that help the
person you are with move deeper, gain greater
insight, or discover hidden or difficult feelings and
thoughts.
A few years ago I compiled a list of 100 top
questions for coaching and mentoring. I’ve also
written several articles in the Peer Bulletin about
questions, and I have continuously tweeted about
and recommended Michael Bungay-Stanier’s
video series where he asks a wide variety of
practitioners to share (on video) their favourite
question, what they like about it, and what
typically happens when that question is answered.
The emphasis I’ve placed on asking good questions
(and listening actively to the answers) makes it
seem as if certain questions will always either
move the other person forward or yield an answer
that enhances the relationship. But this isn’t always
the case.

“I don’t remember.” “It doesn’t make any
difference.” Or maybe just silence and a blank look
occurs.
Regardless of how great I think my question is, the
person I’m asking just flattens out whatever power
the question might have had.
I noticed that this happens many times when I’m
working with children or adolescents, but it also
happens with adults.
When I first encountered these disengagement
responses to my “great question,” I was stunned or
surprised, and often didn’t know what to say or do
next.
Being stuck as to how to move on is not a place I
felt comfortable with or wanted to be in. It made
me feel vulnerable, less competent, and awkward.

I also knew that I had the answer as to how to
proceed inside me. I needed assistance to access
the path so I contacted my peer coach, David, and
asked him if he could help me with this dilemma.
There are many people who respond in a way that This request also helped David access his sense of
minimizes interaction or progress. Maybe you’ve
humour as he responded to my request for help by
heard these answers: “I don’t know.” “Sometimes.” saying, “I don’t know.”
“It doesn’t matter.” “I guess so.” “That’s about it.”
“I don’t care.” “I forget.” “Yes.” “No.” “Sort of.”
Peer Bulletin Magazine
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Fall Flat…(continued)
In working with David I was able to identify a
number of ways of responding (effectively and
with confidence) to these responses. I identified 14
responses (below) for others who have experienced
a similar dilemma. I’m going to use the typical
response of “I don’t know” as my example,
identify the method I now typically use, and give
an example of the language or response I would
say to the “I don’t know” phrase. (Note: the same

14 categories can be used for virtually any of the
non-committal responses identified earlier;
however, the language of my response would need
to be altered.)
Of course, how you might respond could be very
different and still be effective. Feel free to share
examples with me at rcarr@peer.ca

Dealing with an “I Don’t Know” Response
METHOD

TYPICAL RESPONSE

1. Silence

Respond to silence with silence.

2. Reflect Content

“It is difficult for you to articulate what is going on for you.”

3. Reflect Feeling

“You really feel resentful that you have to be here to answer these questions.”

4. Probe Further

“What is it like for you not to know?”

5. Labeling of Behaviour

“I noticed that you say ‘I don’t know’ a lot.”

6. Invitation to Pretend

“Imagine that you did know. Take a guess as to what form it would take.”

7. Confrontation

“I sense that you know more than you want to share with me right now.”

8. Self-Disclosure

“I’m having a hard time working with you when you answer ‘I don’t know’ so often.
It’s as if you expect me to know what is going on inside you without you offering
much help.”

9. Reframe the Behaviour

“You seem to be quite good at staying within yourself. Most people can’t stay quiet as
long as you can.”

10. Prescribe the Silence

“I appreciate your keeping quiet. That will give me more time to consider other ways
I might be able to help you.”

11. Provide Structure

“You don’t seem to know what to do with our time together. I wonder if it would be
easier for you if I asked you a series of questions.”

12. Provide Freedom

“I respect your desire to not talk with me right now. I am willing to wait as long as
you need to open up.”

13. Reinforce Self-Control

“I’ve worked with a number of people who like to keep their thinking to themselves.
Some people take longer than others to share their feelings. How much time do you
think you’ll need?”

14. Intervene Non-Verbally

“As it seems difficult for you to communicate verbally, maybe you could draw a
picture, bring a photo, play a game, or go for a walk?”
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Uncertainty Ups the Importance of Youth Mentoring

Walking Each Other Home: Why
Mentoring Matters Now
Susanna Williams

This period of isolation has made the need for
human connection far more conscious. We no
longer rush about “business as usual” because
the “usual” of before has been completely
erased. We are aware in a new way that the
human condition is the most important
condition. Meetings now begin with authentic
check-ins and vulnerability is welcomed in
ways that we never would have imagined
before. As the saying goes, “You aren’t working
at home during a crisis. You’re managing a
crisis while trying to work from home and take
care of your family.”

Learning—uncertain. For many young people,
school provides the only consistency in their
lives. School gives them access to a network of
caring adults who check in with them daily.
And now that’s gone.

For the first time in our lived experience, we are
all subject to the same external circumstances at
the same time. No one in the United States has
lived through mandatory stay-at-home orders
before. Schools and businesses have never
before closed in one fell swoop for an undefined
period of time. There is no direct wisdom that
applies here, only analogous lessons that can
Youth around the United States have suddenly perhaps help us scaffold our way to new
had to pivot to digital learning, which has in
knowledge. Mentoring has never been more
turn fully exposed the deep inequalities in our important.
country. Their routines and communities were
blown apart overnight. Sports—over.
This is an unexpectedly great time to begin a
Connections with teachers—transformed.
mentoring relationship. While you may think
Peer Bulletin Magazine
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Walking Home…(continued)
that being a mentor requires a superior level of
wisdom and insight, during this time of
incredible new-ness and uncertainty, we are all in
the same boat. The only certainty is uncertainty.
This much we know to be true and unchanging,
however- people need people. Anyone who has
served as a mentor will tell you that it is fully a
two-way street. And knowing that you have a
relationship with someone whose only
obligation is to deeply listen to you is a kind of
sanctuary for both the mentor and partner.
Building quality, authentic relationships
provides the stability from which to engage with
a changed world.

helps each person grow toward stronger light.
If you’re feeling like you want to do something
to help but aren’t sure what to do, reach out to
a local organization that works with mentors.
Forging a relationship with a young adult
during this time is an incredible opportunity to
make a lasting impact in their life- and yours.

We do not lack for questions these days. And
while we are still very much finding our way to
the answers, the simple act of voicing the
questions is how we begin to find our way
through this fog. We have few reasons to stand
on ceremony any more. We are all more
vulnerable than we have been in almost 20
years. That vulnerability is a great place to
forge meaningful connections with other
human beings and that is the heart of any
great mentoring relationship- hearing and
reflecting each other’s truth which in turn

Susanna has over 20 years of social impact
organization leadership experience. Prior to
launching her consulting practice in 2014, she
was a program officer with the Bill & Melinda
Gates Foundation's Postsecondary Success
initiative. Most recently, Susanna served as the
first Vice President of Career Pathway
Initiatives for Girl Scouts of the USA.
Susanna can be contacted at https://
www.hireableskills.com or by email
susanna@hireableskills.com

(This article was originally published in Hireable. It is republished
here with the gracious permission of the author.)

About the Author
Susanna Williams is an
impact-driven consultant with
experience developing and
implementing change
For young people whose other caring adults
management strategies with
are no longer able to show up in the same way,
nonprofit, education, and
connecting with a mentor is essential. It is all
government agencies around
too easy to get caught up in our own fears
the world. As a catalyst, she
during this time. Maintaining connections
excels at quickly analyzing and
through online video conversations, texting,
assessing organizations and
old-fashioned phone calls, or even letters, gets
problems, brainstorming
us outside of ourselves, which in turn helps us creative solutions, and collaborating with
feel safer, less anxious, more present.
teams to implement new approaches.

“Be kind, for everyone you meet is fighting a hard battle.”
~ Rev. Dr. John Watson (1850-1907) ~
Author, minister
Biography
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Questions for Reflection and Reinvention

Try to Love the Questions
Mitch Dimkoff
In times of the unknown, like these days of the
Coronavirus, most people want answers.
Totally understandable. But, like Rilke notes
below, there is great value in loving the
questions that precede the answers. Towards
that end, here is a list of 20 questions for Peer
Bulletin Magazine subscribers, and an additional
10 questions to reinvent yourself. Hopefully, at
least one of them will resonate with you and
begin working its magic.

18. How can I better listen to the birds?
19. Who can I reach out to today?
20. What can I do, right now, to nurture myself ?

Ten Reinvention Questions to Ask Yourself:
1. What is the silver lining in the Coronavirus
cloud for me?
2. What have I always wanted to do, but now's the
time?
3. How can I offer my services or products online?
4. What are my instincts telling me?
5. Who can I partner with to make some magic?
1. What is the silver lining, for me, in the
6. What does the world need now that I can
Coronavirus cloud?
provide?
2. These days, what is there to learn about myself ? 7. If I knew I couldn't fail, what would I do?
3. What is the biggest opportunity before me now? 8. If my fairy godmother granted me one wish,
4. How can I find joy in the simple things of life?
what would it be?
5. What am I feeling moved to do or create?
9. How can I combine two of my passions to
6. What am I thankful for?
create something new?
7. What is my responsibility during these
10. What is my next step and when will I take it?
challenging times?
8. How can stay in a positive frame of mind?
About the Author
9. What do I really want?
Since 1987 Mitch Ditkoff has been helping
10. How can I best be of service?
forward thinking organizations get out of the
11. How can I go beyond worry, doubt, and
impatience?
box and raise the bar for innovation. Visit
12. Who do I need to forgive?
Mitch on Twitter.
13. How can I tap into the source of my courage?
14. In what ways are these times a dress rehearsal
for my own death?
15. How can I reinvent the way I make a living?
16. How can I truly bloom where I'm planted?
17. What is there at this moment that I lack?

“Comforting formulas for getting rid of anxiety may be just the wrong
solution. Books about ‘peace of mind’ can be bad medicine. To be afraid
when one should be afraid is good sense.”
~ Dorothy Fosdick (1913-1997) ~
American foreign policy expert
Mentored by Reinhold Niebuhr
Biography
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5 Ways Parents Can Reduce Nagging and Tantrums

Motivate Children At Home During The
Pandemic
Wendy Grolnick

Involving children while setting up family
schedules gives them ownership over behavior.

expectations and guidelines on things such as
screen time.

Parents have always helped with homework
and made sure their children fulfill
responsibilities like chores, but the extended
and often unstructured time families are
spending together during the current crisis
creates new challenges.

But how do parents get children to follow the
schedule and fulfill responsibilities without
nagging and in a way that prevents blowups
and tantrums?

Wendy Grolnick, a psychologist and parenting
expert who has worked with parents in disaster
After a disaster (Grolnick, et. al. 2018) like a
situations, has studied how parents can help
hurricane or fire, establishing structure
children become more self-motivated and
(Grolnick, et. al. 2014) is important to keep
decrease conflict in the family. In this article
consistency and maintain a sense of control for she shares some strategies to make the house
both parents and children. This includes
run more smoothly during the coronavirus
creating a schedule and communicating clear
crisis.
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No Nagging or Tantrums…(continued)
Involve children in setting
schedules
When children participate in creating
guidelines and schedules, they are more likely
to believe the guidelines are important, accept
them and follow them.

Allow children some choice
Schoolwork has to be done and chores need to
be completed, but having some choice about
how they are accomplished can help children
feel less pressured and coerced, which
undermines their motivation (Grolnick, 2009).

To involve children, parents can set up a
family meeting. At the meeting, parents can
discuss the schedule and ask children for their
input on decisions like what time everyone
should be out of bed and dressed, when breaks
from schoolwork would work best and where
each family member should be during study
time.

Parents can present some chores around the
house, and children can choose which they
prefer. They can also pick when or how they
complete them – do they want to do the dishes
before or after watching their TV show?

Not every idea will be feasible – children may
feel being dressed by noon is fine! But when
parents listen to a child’s ideas, it helps them
own their behavior and be more engaged in
what they are doing.

Parents can also give children choice about
what fun activity they would like to do at the
end of the day or for a study break.
Listen and provide empathy
Children will be more open to hearing about
what they need to do if they feel that their own
perspectives are understood (Koestner, et.al,
1984). Parents can let children know that they
understand, for example, that it is not fun to be
in the house and that they miss being with
their friends.

There may well be differences in opinion.
Parents can negotiate with their children so
that at least some of the children’s ideas are
adopted. Resolving conflicts is an important
skill for children to learn, and they learn it best Parents can begin requests with an empathetic
from their parents (Dunn and Herrera, 1998). statement. For example, “I know it seems like
“Although news reports of hoarding, and panic-buying might make it
hard to believe, research shows that natural disasters, like the novel
coronavirus pandemic, can actually bring out the best in people.
Although times of significant threat or crisis can cause post-traumatic
stress, research shows that so-called “adversarial growth” is just as
common as a response. This is our capacity to not only overcome a
crisis, but to actually grow stronger, wiser and more resilient.”
~ Lowri Dowthwaite ~
Lecturer in Psychological Interventions
University of Central Lancashire
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No Nagging or Tantrums…(continued)
getting dressed is silly because we’re in the
house. But getting dressed is part of the
routine we have all decided upon.” Even if
they might not agree with their child’s
perspective, when parents show that they
understand, cooperation is enhanced, as is the
parent-child relationship.

morning? It’s probably really annoying to hear
that first thing in the morning. The problem is
that even though we decided we’d all get up at
8 a.m., you are not getting out of bed. Let’s
put our heads together to see what we can do
to make morning time go more smoothly.
What are your ideas?” I have seen this take the
stress out of mornings for working parents who
need to take their children to school before
Provide reasons for rules
When parents provide reasons for why they are going to work, and I believe it could help
during the pandemic, too.
asking for something, children can better
understand the importance of acting in
particular ways. Reasons will be most effective All of these practices can help children to feel
more ownership of their behavior. That will
when they are meaningful to the children in
terms of the children’s own goals. For example, make them more likely to cooperate.
a parent can say that dividing up family chores
However, these strategies require time and
will help everyone have more time for fun
patience – something that is hard to come by
activities after dinner.
at times of stress. Research studies show that
parents are more likely to yell, demand and
Problem-solve together
threaten when time is limited, they are stressed
Not everything will go according to plan –
there will be times of frustration, nagging and or they feel worried about how their children
are performing (Gurland & Grolnick, 2005).
yelling. When things aren’t working out,
That’s why it’s important for parents to find
parents can try engaging in joint problemsolving (Leseman and Sijsling, 1996) with their time for their own self-care and rejuvenation –
whether it be by taking a walk, exercising,
children, which means employing empathy,
meditating or writing in a journal. A pandemic
identifying the issue and finding ways to
or other disaster presents challenges for
resolve it.
parents, but using motivational strategies can
For example, a parent might state, “You know help parents provide a calmer and more
how I’ve been nagging you to get up in the

“The five stages of grief (denial, anger, bargaining, depression and
acceptance), as outlined by psychiatrist Elisabeth Kübler-Ross to
describe the emotional journey of preparing for the death of a loved
one, plot a useful map as we transit through the uncharted emotional
aspects of the COVID-19 pandemic.”
~ Andrew Penn ~
Health care professional

Read his three blog posts that explore the journey that we are all on through these stages, and
their attendant anxiety, depression, and trauma. Learn how we can help others and ourselves
navigate it and gain a larger picture perspective.
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No Nagging or Tantrums…(continued)
Leseman, P.P.M., and Sijsling, F.F. (1996).
Cooperation and instruction in practical problem
solving. Differences in interaction styles of motherchild dyads as related to socio-economic
background and cognitive development. Learning
and Instruction, 6, 4, 307-323. (Abstract)

effective environment that also facilitates a
positive parent-child relationship.
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Wendy Grolnick is a Professor of
Psychology at Clark University
in Worchester, Massachusetts.
Her research focuses on how
social contexts (such as home
and school) facilitate children's
autonomous motivation in
which they regulate their own behavior and
feel obedient to others with respect to it. She
can be contacted via email:
wgrolnick@clarku.edu

“There is but one solution to the intricate riddle of life; to improve
ourselves, and contribute to the happiness of others.”
~ Mary Shelley (1797-1851) ~
British novelist
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Virtual Mentoring in the Age of Physical Distancing

How Do I Mentor Someone When
Working from Home
Laura Francis

Barack Obama

Joe Biden

The COVID-19 global pandemic has rocked
us all. A vast majority of us are now working
from home and self-isolating. We’re trying to
figure out how to remotely manage a team,
how to professionally present ourselves to our
coworkers while our kids scream in the
background, how to homeschool while also still
working, or even worse, how to apply for
unemployment on systems that are
overwhelmed by requests.

because they can’t be at the hospital with them
as they die. And it doesn’t tackle the pain and
fear people experience when they themselves
get sick and struggle to breathe.

All of this can feel so overwhelming. Where do
we turn when we need support at work or with
our loved ones? Who do we count on when we
have to stay six feet apart? How do we go
about our daily business from our new home
offices (aka, bedrooms and kitchens) when
Our world has been turned upside down—and uncertainty is the new norm?
that’s just from the perspective of dealing with Mentoring may be the last thing you are
daily life in the age of physical distancing.
thinking about as you try to figure this all out
That doesn’t even begin to address the
and find your sense of calm in midst of all of
torment people are feeling all over the world as this chaos, but this may be the perfect time to
they say goodbye to loved ones on video chat
think about mentoring—to lean on your
Peer Bulletin Magazine
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Mentoring During the Pandemic…(continued)
network (Francis, 2019) and look for support
from others.
While you may be self-distancing, you don’t
need to feel isolated.
So for all of you out there who have always
wanted to be involved in mentoring, I say:
Now is your chance! All of us need that human
connection now more than ever.
Virtual Mentoring Suggestions
Ready to get started with a virtual mentoring
relationship? River’s online mentoring platform
was built for this. While some of our users may
choose to meet in person (under normal
circumstances), the platform is designed to help
people conduct mentoring online. From setting
goals and planning integrated learning activities,
to tracking discussions and monitoring progress
with surveys, River is built to facilitate online
mentoring.
Here are some best practices we’ve learned
over the years on how to conduct virtual
mentoring relationships, which I hope will
make it easier for you to stay connected at this
unprecedented time in our lives.
1. Be considerate.
Virtual mentoring means you can connect to
people in different cities and time zones with
ease. However, that doesn’t mean you should
text your mentee or mentor at 1 a.m. with the

thought that popped in your head as you were
trying to fall asleep. Be considerate of each
other’s situations and discuss when the best
times are for connecting.
This call for consideration should also
encompass any changes that need to occur
because of a person’s daily life situation. Are
they now juggling work and home schooling?
Are they trying to care for a sick relative (even
someone without COVID-19)? Find out what
the person’s situation is today and what their
new normal looks like, and then find a way for
the two of you to work around that.
2. Have empathy.
Empathy is a powerful tool—one that can be
in short supply on the best of days. Trying to
show empathy when facing the stresses of
social distancing, a shift in daily family
routines, and the very real fears of contracting
coronavirus can make it feel impossible. But
this is exactly the moment when we all need to
express (and receive!) empathy.
Is your mentee struggling with something at
work that you thought had been resolved weeks
ago? Is your mentor not as readily available
like they had been before everyone started
working from home? Does the relationship feel
different than before and you can’t figure out
why? All of these situations may occur, and it’s
okay. There is no right or wrong answer when

“Luxury has never appealed to me, I like simple things,
books, being alone, or with somebody who
understands.”
~ Daphne du Maurier (1907-1989) ~
British bestselling author and playwright
Mentored by Sir Arthur Quiller-Couch
Biography
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Mentoring During the Pandemic…(continued)
it comes to mentoring. The whole point of the
relationship is to for it to be a personal
connection where you learn, grow, share, and
become better off because of it. Have patience
with and forgive yourself and your mentoring
partner, and show how we can all be
vulnerable humans who still need and
appreciate each other (Francis, 2018).
3. Set goals…but be okay with tossing
them aside when necessary.
In that same vein of forgiveness, you may find
that your original mentoring goals have been
tossed out the window. You may find that you
are using your mentoring conversations to
share fears, express concerns, voice
appreciation for what you have, and just talk in
general on a human level. This is okay and
completely normal. It can be hard to
concentrate when it feels like things are
crashing down around you.
Having clear development goals is a
foundational piece of a mentoring relationship.
This should not go away. But you should
consider that you may need to talk about other
things for a while or allow one another to chat
about life issues before you can shift your focus
and dig into the mentoring goals. Be kind to
one another and have empathy for one another
(and yourself !) if you find it takes a few
conversations before you can focus on your
original goals again.

4. Try different communication options.
On the practical side of things, virtual
mentoring means that you and your mentoring
partner will need to decide how you want to
communicate. There are So. Many. Options.
Do you use video chat? If so, which platform?
Is it okay to text? If so, when are the best
times? Is email okay if it’s something nonurgent? Are phones calls okay? What number
is preferred now that we’re all working from
home?
It’s great that we live in an age where we can
self-isolate but stay connected—and still see
one another’s faces while we talk! But with so
many options out there, now is definitely the
time to figure out what your preferences are
and what will work for the two of you in this
relationship. Now can also be a great time to
use the learning activities and discussion
options in River to give yourselves a space for
focused conversations.
5. Listen, listen, listen.
Listening is always important. But if there is a
way for listening to go from a 10 to an 11 on a
1-10 scale, then this is the time. Be willing to
listen without judgment so that your mentoring
partner can honestly and freely express
themselves without worrying about
recriminations. You should also be open to
sharing as well so that you connect and build a
meaningful mentoring relationship with deeper

“Don’t believe in everything you read on the Internet
about the Coronavirus.”
~ Paul MacCartney ~
Drummer for Pink Floyd
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Mentoring During a Pandemic…(continued)
trust, despite being physically distant from one
another.
Being in a virtual mentoring relationship can
be fulfilling, rewarding, and meaningful. Use
this forced self-isolation period as an
opportunity to stay connected with colleagues,
continue your growth in personal and
professional development, and be a part of a
mentoring movement that proves we are
stronger and closer together—no matter how
far apart we may be in miles.

About the Author
Laura Francis is Chief
Knowledge Officer at River.
Her blogs often focus on how
mentoring partners and mentors
can get more from their
relationships and on ideas for
mentoring administrators to use
as they run their programs. She
also uses her life as a mom to a child with
special needs as inspiration for many of her
writings.

(This article originally was published by River and is reprinted here
with the permission of the author.)
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Seven Criteria to Select the Right Fit

Mentoring Software Comparison
Andy Holmes

Looking at implementing mentoring software
into your business? Peer Resources has curated
a comprehensive list of mentoring software
providers, but there are several key points to
consider as you perform your mentoring
software comparison.

needs currently are, but also meet the demands
of the future as the program expands.
The software you choose should support a
wide range of mentoring program formats, be
able to shift formats and run multiple formats
at the same time for a blended mentoring
experience seeking to accomplish multiple
goals.

Flexible Configuration
Mentoring is an amazing tool because it fulfills Here are a few of the basic mentoring options
multiple purposes such as knowledge transfer, to consider:
boosted retention rates, increased employee
Traditional: a mentee and mentor form
engagement, etc. Considering what your
a one-on-one relationship that typically
ultimate goals are, there are several different
lasts several months.
formats that might fit your goals best.
Mentoring can be dynamic, and the right
Situational mentoring: a mentee sets up
model to address your current situation might
sessions with a mentor, advisor or coach
not be the right approach a few months down
to assist in a certain subject. This is
the road. You need to make sure that the
perfect for topical or session-based
software you choose can handle what your
mentoring.
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Mentoring Software…(continued)
Mentoring circles: In this format,
specific topics or areas of learning are
focused on. Mentoring circles have
many members who come and go over
time. Typically, the purpose of mentor
circles is to facilitate knowledge sharing
or provide a supportive environment for
specific groups of people.
Group mentoring: a single mentor can
provide information and guidance to a
group of mentees, and in turn the
mentees can also provide knowledge
and learning to each other.
Intelligent matching
This can be the most delicate part of a
mentoring program. If you can’t match people
correctly, you won’t build successful
relationships and the program won’t get off the
ground. The best Mentoring Software will use
algorithms to determine great matches, but to
really pull this off you need more than cool
software. You need compatibility matching in
your algorithm to ensure high learning
potential.
The quality of the software plays a huge role
in creating successful matches and gives you
the ability to control the parameters of how
matching is done. Software offerings vary

wildly and many offer a “one-size-fits-all”
algorithm with little to no configurability.
It’s important to think about the kinds of
matching you will require if you are planning
to use mentoring in multiple ways. A strong
leadership development program requires
hand matching. Bulk matching is different and
allows the admin to work with the software to
set up parameters in detail and match
hundreds of participants simultaneously. When
there is a large influx of participants, mentor/
mentee self-matching can be best but the
software has to be user friendly and simple to
use for this work. The best software matching
algorithm will offer you a dozen ways to match
to meet your specific needs.
Guided Flows
So everyone is matched. The algorithms and
carefully laid out parameters were used and
everyone seems happy with their mentors and
mentees. Now what?
Left unguided, mentoring relationships
generally start out strong but then falter over
time. Relationships need guidance and the
structure provided by your software and
program act as a map for growth. How much
guidance and structure you use depends on the
type of program and goals you are trying to
accomplish. Some programs ideally have a
guiding structure while others do best with

“...we were caught off guard by an unexpected,
turbulent storm. We have realized that we are on the
same boat, all of us fragile and disoriented, but at the
same time important and needed, all of us called to row
together, each of us in need of comforting the other.”
~ Pope Francis ~
Head of the Catholic Church
Mentored by Fr. Miguel Ángel Fiorito
Biography...Twitter...Instagram
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Mentoring Software…(continued)
detailed controls like weekly tasks and progress
tracking. Good software should be flexible and
allow you to experiment.
A few good questions to ask when evaluating
software are:
Do the plans provide goal-setting?
Can admins view progress along the way?
Can mentoring plans be changed at any
time?

Robust Reporting
Your reporting needs will vary and evolve as
the mentoring program rolls out. Most
organizations track overall program activity
and outcomes. Participation of particular
demographics (i.e. a business unit or location)
and connection progress are common reports
that are used to monitor progress.

Scalability
When assessing software it’s important to make
sure it can meet your current needs, but you
also need to consider the future when your
mentoring program grows. There are two key
aspects to think about when scaling. The first is
within the program itself. As the program
grows you’ll need to adjust your program’s
structure and format. Ensure the software
solutions you’re considering have the built-in
flexibility to make changes on the fly as you go.

The second key aspect is the growth of
mentoring across the organization. Many
organizations run multiple types of mentoring
programs simultaneously to achieve various
objectives. For example, an organization could
easily run a career development program
concurrent to mentoring circles. Consider how
many more participants you may want in the
A good way to evaluate the reporting
future, and how easy and cost effective it’ll be
capability of software is to put together a list of to scale as you make your decision about your
program, connection and participant questions mentoring software provider.
you would like to have answered. Using this
Best Practices & Supports
list, you can look and see if the software is
flexible enough to meet your needs and
Mentoring programs, just like the unique
provide you with the data you want. It is vital
situations in each business, can vary greatly
to find out what information the software is
and are tailored to organizational needs. You
gathering, how it is gathered and what reports will need help to weigh your options to
it can generate. As a tip, an embedded survey
effectively implement software, configure it to
tool will make your life significantly easier if
fit your needs and fine-tune your program over
you want participant feedback.
time. Be sure to ask what implementation
“We still cling to the illogical belief that ‘mental health is
living without anxiety.’ We seem unaware that the
delusion of living without anxiety reveals a radical
misperception of reality.”
~ Rollo May (1909-1994) ~
American existential psychologist and author
Mentored by Paul Tillich
Mentor to Irvin Yalom and Ed Mendelowitz
Biography
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Mentoring Software…(continued)
services are offered and what each vendor’s
support model is during and post
implementation. You will want a software
company that provides ongoing support such
as training and advice. Your software company
should be your partner and coach as you make
your program the best it can be.
Mobile Accessibility
For many, especially millennials, it’s simply
more convenient to complete online tasks on a
smartphone or tablet than to sit down at a
computer, so the software you choose has to
have mobile accessibility. Make sure the
software is either mobile optimized or is
available via an app and that it offers the full
functionality of the mentoring system for use.

the entire mentoring process from mapping
out initial goals to implementing software and
executing perfect matches. Reach out to us
today for a free demonstration.
(This article was originally published as a blog
post by Mentor Resources and permission to
reprint here was graciously provided by the
CEO of Mentor Resources Kim B. Wise.
Schedule a free demo of their “Wisdom
Share” mentoring software here.)

About the Author
Since 2001, Mentor Resources has been
providing best-in-class mentoring solutions to
Fortune 1000 companies, government
agencies, non-profits and educational
organizations. For 20 years, they have provided
Conclusion
personalized mentoring programs via their
This list of mentoring software comparison
features should give you a strong starting point mentoring software, Wisdom Share. With
embedded best-practices and a 99% match
when it comes to choosing your new partner.
satisfaction ranking, Wisdom Share is the most
But most importantly, keep in my mind what
your own program will require and what your adaptive mentoring software on the market
specific organizational goals are. We wish you today. Managing and tracking your mentoring
program takes only one to two hours a week.
luck with your search and we hope you
consider contacting Mentor Resources to see if Contact Mentor Resources for more
information at +1-415-497-8654 or via email
we are a good fit for you. We have been an
at info@mentorresources.com.
industry leader for years and have mastered
In the March issue of The Peer Bulletin Magazine in the article about organizations in
coaching, we incorrectly described the European Mentoring and Coaching Council
(EMCC). Our colleague, Dr. David Clutterbuck, rectified our mistake and told us the
EMCC “ is not only the oldest of the professional bodies but the second largest with
12,000 members and the first to establish professional standards. It’s also the only
international body to incorporate both coaching and mentoring. It is registered in
Brussels and is the only serious competitor to ICF. Right now the EMCC is leading the
way on team coaching standards.”

Correction
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From Peer Resources’ Mentor Hall of Fame

Giants of Mentoring

Pioneering Canadian publishing executive, magazine founder, executive director of the Arts
Council of Ontario, and member of the Order of Canada Donna Mae Scott (1928-2020)
was a mentor to many editors, including Canadian media executive Bonnie Fuller who
went on to edit major U.S. magazines such as Men’s Fitness, Natural Health, and others.
Shellye Archambeau on Mentoring
“Throughout my career, I had a lot of mentors, and I just
adopted them. What I found is that, especially if you’re
young, when you go up to people and say, ‘Would you
mind being my mentor?,’ their eyes widen. They literally
step back. What they’re thinking about is the
commitment and time involved if they say yes. And time
is something they don’t have. So I would not ask them to
be my mentor, but I would just start treating them like it. And that worked very
well for me.”
“It’s pretty simple. Let’s say you interact with someone, and at the end of the
conversation you just say: “I’ve got just a quick question for you. Any thoughts on
how ... ?” It has to be quick, and it can’t be something big. And usually people will
throw out an idea.
“I know this sounds odd, but I find that a lot of people don’t take the advice they’re
given. But I would do what they suggested, and then follow up with them and say:
“Hey, thanks so much. Here’s what I did. It worked out great.” Now what happens?
They feel pretty good about giving you the advice because they had a positive
impact. So when I reach out to them again, they’re more likely to actually respond
to my e-mail or my call. And then they might be more willing to have coffee with
me.”
Peer Bulletin Magazine
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Mentors in the Hall of Fame...(continued)

Canadian businessman & Grand Chief of the Grand Council of the Crees, Billy
Diamond (1949-2010), is a mentor to Canadian politician, activist and Grand Chief
Matthew Coon Come, member of the Cree Nation.

Houston, Texas-born award-winning American actor-singer Kenny Rogers
(1938-2020) is a mentor to award-winning American singer Lionel Richie, who said
of his mentor: “Every question I ever had like, ‘How do I get out of this situation,’ I
would take to Kenny. He’d go, ‘OK, sit down. Let me tell you what the next chapter of
your life is going to be.’” Kenny Rogers considered American pop singer Kirby Stone
(1918-1981) his mentor.
Peer Bulletin Magazine
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Find Your Fear Zone,Your Learning Zone, or Your Growth Zone

Who Am I Now and Who Do I Want to Be
During the COVID-19 Pandemic?

This diagram has gone viral on the Internet and
done, and decide about right or courageous
people have rated it as a good way to gain
actions to take. (We were unable to determine the
perspective, stay calm, determine what needs to be original source for this diagram.)
Peer Bulletin Magazine
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Exclusive Offers for Members of
the Peer Resources Network

We continually search for
ways to increase the benefits
for subscribers to The Peer
Bulletin Magazine.
We typically negotiate
arrangements for discounts,
find resources we believe
will be of exceptional value
to members, or arrange
exclusive offers for
members.
In most cases Peer
Resources does not receive
any financial gain from
these offers, and they are
often graciously provided
by other subscribers. We
also provide some unique
features associated with a
subscription to our
magazine.

Free access to Peer Resources e-Books for Subscribers to The
Peer Bulletin Magazine. Subscribers have no-cost access to
updated manuals, workbooks, and papers published in an ebook version. Subscribers have permission to make unlimited
copies to use in their trainings to distribute to participants. The
e-versions currently available include:
Youth Helping Youth: A Training Plan for Introducing Peer
Helping into a First Nations Community by Ron Jorgenson.
This manual includes the details to integrate First Nations
customs and traditions with peer helping principles and
activities.
Go the Distance: Peer Helping Program Development Resource
Set by Rey Carr. Includes a series of papers on peer
principles, research, and using peer helping to reduce school
dropouts.
Peer Helper’s Workbook: Designed to Accompany the Peer
Assistance Starter Kit by Gail Roberts. Students training to be
peer helpers can use this activity guide to reinforce their peer
skills.
The Theory and Practice of Peer Mentoring in Schools by Rey
Carr. The original paper with diagrams that clearly show
how to recruit, select, train, and supervise students as peer
helpers.

Mentoring Quotes e-books One &Two

If any subscribers have a
product or service to offer
to other subscribers with an
exclusive offer, please
contact rey@peer.ca
★ New offer this month.
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Exclusive Offers…(continued)
Kids Helping Kids: Peer Helper/
Peer Mediator Training
Manual by Trevor Cole. Has
all the training activities and
ideas for elementary and
middle school peer work.
Kids Helping Kids: A Student
Workbook and Manual by
Trevor Cole. This manual is
designed for elementary and
middle school students to
use in their training as peer
helpers and peer mediators.

MAXIMIZING THE POWER OF HEALTH
EDUCATION THROUGH THE USE OF POSITIVE
PEER PRESSURE
Rey A. Carr
Peer Resources

EXECUTIVE SUMMARY
This paper emphasizes the role that peers can provide in the delivery of health
promotion and prevention strategies. The author proposes that
successful
strategies must 1) recognize the limits of traditional approaches; 2) integrate any
single focus (such as smoking cessation) into a comprehensive health
curriculum; 3) base reduction and prevention strategies on adolescent needs,
perceptions, and beliefs, particularly their social and experiential life; and 4) use
positive peer pressure (peer helping) principles which have been derived from
empirical standards and practices. Practical suggestions are provided as to how
to integrate these principles into program delivery activities, and resources for
further program development are provided.

Am I Normal? Adolescent
Development Training
Manual for Peer Trainers by
Rey Carr. Teen peer leaders
learn about adolescent
development and use their
knowledge to assist peers
to reduce unnecessary
anxiety and worry.

Maximizing the Power of
Health Education Through
the Use of Positive Peer
Pressure by Rey Carr. Peers
are essential for effective
comprehensive health
education. Learn how to
make this a reality.
Peer Counselling: Helping
Seniors Help Seniors: The
Workbook by Honoré
France. Suitable for
seniors involved in
training as peer helpers
to each other. Includes
activities and resources.

Peer Counselling
Helping Seniors Help Seniors
Program Guide
Honoré France

Peer Resources
Victoria, British Columbia

Peer Counselling: Helping
Seniors Help Seniors:
Program Guide by
Honoré France. Includes
everything necessary to
set up a senior peer
helping program, train
peer helpers, and
measure success.

The Peer Training Guide for
Out-of-the-Mainstream
Youth by Rey Carr and David
deRosenroll. Youth that are
marginalized can excel as
To request any of these no-cost e-books,
peer helpers. This book
send an email to rcarr@peer.ca.
reveals how to engage, train,
The Peer Assistance
and supervise these youth.
Starter Kit by Rey Carr
and Greg Saunders. A
Peer Career Coaching:
step-by-step training
Engaging Young People to
manual for teens and
Find Their Assets and Live
young adults to
Their Dreams by Rey Carr.
become peer helpers.
An explanation and plan for
Includes answers to
youth to act as peer career
most asked questions
coaches to each other.
about peer programs.
Peer Bulletin Magazine
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Research, Resources and
Awards to Guide and Inspire
Professional Practice

Peer Bulletin Magazine staff
scan the professional and
popular literature for articles,
books, videos and other
useful reference materials.
Some articles are available to
subscribers through special
arrangements with the
authors/publishers. Other
articles may be available
through our subscription
services.
Three excellent resources for
thoughtful articles and the
most up-to-date research in
the fields of coaching and
mentoring are: (1) The Library
of Professional Coaching (link);
(2) The Chronicle of EvidenceBased Mentoring (link); and (3)
ReciproCoach “Coaching
Research in Practice” (link).
When subscribers sign up for
#3, ReciproCoach, they will
need the coupon code
“PeerBulletin.”Not only will
you be able to access a free
subscription to any
ReciproCoach Business
Resource, but you can also
get a one year subscription to
Coaching Research in
Practice for just $1 - once
you’ve activated your free
lifetime membership, click
here.

Peer Bulletin Magazine

Boswell, J.N., Wilson,A.D., Stark, M.D., & Onwuegbuzie,
A.J. (2015). The role of mentoring relationships in counseling
programs. International Journal of Mentoring and Coaching in
Education, 4, 3, 168-183.
The goals of a mentoring relationship are important to the
development of those they mentor (mentoring partners). The
purpose of this paper is to focus on the specific needs of students
and junior faculty in counseling programs. The authors used a
psychological phenomenological research approach to understand
the role and significance of a mentor and the mentoring
relationship. In this qualitative research study, pre-tenured faculty,
doctoral- and master's-level students in counselor education
programs in the USA were interviewed, to explore the mentorship
needs.
The authors identified 28 codes that emerged from the
participants' lived experiences, which then were organized into
seven meta-codes. The seven meta-codes were: relationship
between mentor and partner; communication style or patterns;
preferred gender of mentor; introduction to the relationship;
partner needs; partner benefits; and experiences as a partner.
(Complete paper available to subscribers to The Peer Bulletin
Magazine.)

Dormer, H., Misic, G.,and Rymarenko, M. (2020). Online
mentoring for academic practice: Strategies, implications,
and innovations. Annals of the New York Academy of Sciences,
1-14.
This study explores online international mentoring that supports
novice faculty at geographically distant universities. Interview
data with 30 people who received mentoring were analyzed
using an inductive analysis method to describe how online
mentoring supports young academics in their development as
novice teachers, and to identify how they perceive this
transformative experience in their own professional contexts and
how an online setting may provide a context for the mentoring
experience. Those receiving mentoring have qualitatively
different conceptualizations of the mentoring process, the role of
the mentor, and the transformative potential of these
professional relationships. A model of transformative
experiences was created to describe the various cycles through
which professional development in an online faculty mentoring
program may evolve. Details of how physical distance impedes
mentors’ authenticity in mentoring were identified. (Available at
no cost to subscribers to The Peer Bulletin Magazine.)
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Research, Resources and Awards…(continued)
Garringer, M., Kaufman, M., Stelter, R.,
Shane, J., and Kupersmidt, J. (2019) Ementoring: Supplement to the Elements of Effective
Practice for Mentoring. Washington, DC: Mentor.
E-mentoring has grown considerably and a
variety of platforms are now available. Distance
mentoring through technology has its own
challenges and also have advantages over inperson models. This supplement recommends
additional and enhanced practices to help ementoring programs design and implement more
effectively and safely. (Available at no-cost to
subscribers to The Peer Bulletin Magazine.)

Ioranou, I., Lech, A., & Barnes, V. (2018).
Coaching in higher education. In C. Van
Nieuwerburgh, Coaching in Professional Contexts,
London: Sage, 145-158.
Interest in coaching is expanding rapidly in
primary and secondary education. Taking into
account the financial and economic situation (such
as increases in tuition fees, challenges in sustaining
levels of research funding) and its impact on
universities, together with the various
expectations from stakeholders, it is not surprising
that universities are gearing themselves up to meet
these challenges . This chapter provides an
overview of how coaching can be used within the
higher education sector. It considers a variety of
methods and approaches to coaching and
discusses the potential impact it might have on
education at this level. It also explores the ideas of
providing coaching not only to university staff
members but also to university students in order
to optimize individual and organisational
performance. (The complete chapter is available
to subscribers to The Peer Bulletin Magazine.)

Scrine, C., Reibel, T., and Walker, R. (2012).
Key findings of the literature on effective mentoring
programs for young people. Western Australia:
Telethon Institute for Child Health Research.
This literature review is based on an in-depth
examination of the empirical research, both
international and Australian, that has emerged
over the last 25 years on youth mentoring. The
evidence from the literature establishes clear
benchmarks for effective mentoring programs for
youth. While some gaps in the research remain,
Peer Bulletin Magazine

there is ample evidence to show that if mentoring
programs are adequately resourced, with good
practice structures and support in place, and with
relationships maintained over a suitable length of
time involving regular contact, they can be
effective in facilitating a range of positive
developments and outcomes for many young
people. The most important indicator of a good
mentor/mentoring partner relationship is one
built on long-term commitment, trustworthiness,
and mutual respect combined with the support of
a well-designed program and organisation. These
are crucial components to facilitating the mentor/
mentoring partner relationship and are described
in detail in the 10 key findings. (Available at no
cost to subscribers to The Peer Bulletin Magazine.)

Townsend, R.A., Delves, M., Kidd, T., & Figg,
B. (2011). Undergraduate student peer
mentoring in a multi-faculty, multi-campus
university context. Journal of Peer Learning, 4, 6,
37-49.
This article explores research that used a mapping
strategy to investigate the elements of peer
mentoring and peer tutoring programs across a
multi-campus Australian university. Peer
mentoring, peer tutoring and peer learning
activities at the multi-campus university are
occurring in a manner that may be considered adhoc which does not necessarily reflect an
organisational commitment to, or philosophy of
peer activities in the higher education setting.
There is a significant body of research that reveals
that mentoring activities benefit all students,
mentoring particularly increases access, progress
and success of students who traditionally struggle
in tertiary education. While it is important to
distinguish peer mentoring from peer tutoring/
learning in any integrated model, both activities
would complement Australian curriculum and
student service reforms by providing an added
valuable learning resource to all students. (The
complete article is available to subscribers to The
Peer Bulletin Magazine at this link.)
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Free Resources to
Guide Professional Practice
The California Association of Mental
Health Peer Run Organizations
(CAMHPRO) is helping people who
want to follow “social distancing”
guidelines. They advise individuals and
peer programs to establish capability
for access to online live networking,
web-conferencing and webinar
platforms.
Peer Bulletin Magazine subscribers can
access their COVID-19 resource list
here.

Peer Bulletin Magazine staff scan
the professional and popular
literature for no-cost articles,
books, videos and other
reference materials likely to be
useful to subscribers.
Some authors and publishers
send us free materials which we
then make available to
subscribers.

Evercoach has created another
document: “The Ultimate Guide to
the Science of Coaching Psychology.”
The Guide claims to help coaches
discover how to create rapid
transformations for clients by using the
power of coaching psychology. The
Guide is organized into six sections
with interactive exercises.

For the most part, the
availability of these free
resources is announced on our
Peer Resources International
Facebook page.
We urge members who are
currently on Facebook to “like”
or follow our Facebook page in
order to learn about there
resources.

Peer Bulletin Magazine subscribers
can access this free document
here.
The National Academies has
released a new report, The Science of
Effective Mentorship in STEMM, which
systematically compiles and
analyzes current research on the
characteristics, competencies, and
behaviors of effective mentors and
mentees in STEMM. Included is a
practical resource guide for
mentoring practitioners to create
and support viable, sustainable
mentoring support systems.

Made in Canada

The Peer Bulletin Magazine readers
can download the new report and
online guide here.
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Free Resources...(continued)
Sherpa Coaching’s 2020 Executive Coaching Annual Survey is now
available. Their unique research in the field of executive coaching
started in 2005 and has continued to expand every year since. For
the past 15 years, they have brought cutting edge results and
statistics from their annual findings. This year's report is broken
down into four sections: Hot Topics; The Landscape of
Coaching; What Clients Want; and Coaching as a Career. The
report cover more than a dozen topics in detail.

A free summary of the report is available here. Purchase a full
copy of this year's survey results here.
The Institute of Coaching, an affiliate of the Harvard Medical
School, has created and curated the best resources on topics such
as resilience, self-care, and emotional agility. They would like to
share the following resources to The Peer Bulletin Magazine
subscribers at no cost:
Live Group Sessions with Carol Kauffman and Om Lala
Research Dose on Building Your Internal Resources in a Crisis
Masterclass in Resilience
Webinar on The Science of Leading and Managing with
Resilience in Uncertain Conditions
April Coaching Report on Resilience
Contact us to set up a session on how to navigate our resources
Membership in the Institute (with one month of membership at
no cost) is available here with the code of IOCONLINE.
PeerSupportCircles.org is a free offering from Action Learning
Source. They have been helping people successfully organize peer
coaching groups around the world since 1995. The materials have
been used with peer groups ranging from the employees of global
multinational corporations, to people working in federal, state and
county governments, to leaders of nonprofits and non-government
organizations, small and large, around the world. The resources
focus on support for each other, support among friends, and how to
start and maintain peer support circles. In addition, resources focus
on a variety of support skills and COVID-19 resources.
The Peer Bulletin Magazine subscribers can access the Peer Support
Circles website, videos and personal support here.
Peer Bulletin Magazine
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Upcoming Events and Announcements

14th Annual Conference

The National Association of Peer Supporters is seeking proposals from presenters for the
14th Annual Peer Support Conference. The deadline for submissions is June 1, 2020.
The conference will take place at the Crowne Plaza Baton Rouge (Louisiana). Details
about the proposals can be found here: https://form.jotform.com/93366604254156
~ 2021 Conference Mentor On: Resilience, Rigor, and Results ~
February 21 (preconference) February 22-23, 2021 (conference)
University of Florida Hilton Conference Center (Gainesville, Florida)
Whether you are looking to enhance your mentoring skills, learn from experts in the field,
reflect on program advances, meet and engage with national leaders and authors in the
mentoring profession, or you may want to expand your research, and network with peers, the
International Mentoring Association Conference 2021 is the place to meet your needs!
The program is grounded with keynote speakers Brad Johnson, Christine Pfund, and Chevaso
‘Chevy’ Cook and will focus on gender equality, the science of effective mentorship, and
performing at one’s optimal level in challenging conditions. Two-hour sessions, concurrent
sessions, and networking opportunities are also part of the program. The conference
culminates with a World Café which encourages knowledge sharing among people of varied
backgrounds with a living network of collaborative dialogue around questions that matter to
real-life situations. Information and registration: https://www.eventsquid.com/event.cfm?id=9238

The Mentoring Institute at UNM (Albuquerque) will hold the
13th Annual Mentoring Conference, “High-Quality Connections:
Developmental Networks Science & Practice,”Oct 19-23, 2020 at UNM’s Student
Union Bldg. Details about proposals: https://mentor.unm.edu/conference/register
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KEY PUBLICATIONS ABOUT COACHING, MENTORING, AND PEER ASSISTANCE
Interview with Rey Carr... (continued)
ADS?
Typical Length
PUBLICATION
PUBLISHER &
Price
&
Subscription Link
(in Cdn$)
Format
The Peer Bulletin:Magazine:

Peer Resources

No

$55.00/lifetime 7-10
issues/year

55 pages PDF

Coaching at Work

Coaching at Work Ltd

Yes

$165.00/year for 6
issues (discounts)

60 pages
Print/Digital

Coaching: An International
Journal of Theory, Research
and Practice

https://www.tandfonline.com/
toc/rcoa20/current

No

2 issues/year. Rate of
£15/US$30 for IAC
and ICF members.

60-80 pages
Print/Digital

★ choice: the magazine of
professional coaching

Garry T. Schleifer

Yes

$60.00/year for 4
issues

52 pages
Print/Digital

The Coaching Psychologist

The British Psychological Society

Yes

Free to members. 2
issues/year

80 pages PDF

Worldwide Coaching Magazine

Worldwide Coaching Magazine

No

$39.99 for. 9 issues/
year; $4.99 per issue

50-60 pages
Print/Digital

International Coaching News

Noble Manhattan

Yes

Free. 4 issues/year

International Journal of
Coaching in Organizations

Professional Coaching
Publications, Inc.

Yes

Ceased in 2008; back
issues available.

75-100 pages
Print/Digital

Mentoring & Tutoring:
Partnership in Learning

Taylor & Francis Online

No

$430.00/year for 5
issues

100-130 pages
Print/Digital

Int. Journal of Evidence-Based
Coaching and Mentoring

Oxford Brookes University

No

Free. 2 issues/year

80 pages PDF

International Journal of
Mentoring and Coaching

European Mentoring and
Coaching Council

No

$109.00/year for 2
issues

90-110 pages
Digital

Coaching World

International Coach Federation

Yes

Free. 4 issues/year

38 pages Flipbook

CONNECT: The Magazine
of the IMA

International Mentoring
Association

No

Free. 4 issues/year

21 pages
Digital

Chronicle of Evidence-Based
Mentoring

The Center for Evidence-Bassed
Mentoring

No

Free. 12 issues/year

Variable pages
Digital

The Future of Coaching

Library of Professional
Coaching

No

Free. 4 issues/year

Variable pages
Digital

AICTP Journal

Association of Integrative
Coach-Therapist Professionals

No

Ceased in 2017; back
issues available

Philosophy of Coaching

Paul Lawrence

No

Free. 2 issues/year

75 pages Digital

28 pages
PDF
82 pages PDF

★ Rated by Peer Resources as the best of the key coaching publications.
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Where is that Document or Back Issue?

Peer Resources Has Placed
Some Archives Offline
Peer Bulletin Staff
The majority of online documents, reports, and research we have done over the last 50
years have been moved to an offline archive;
A select few of our most popular documents remain online. These include:
• Our list of all Fee-Based Peer Coaching & Mentoring Groups: How Do They Work?
• Our list of all Mentoring Software Providers
• Our Mentor Hall of Fame Mentoring Pairs Database
• The True Story About Whether Coach Accreditation/Certification is a Scam or an Asset
• Our Independent Guide to Credentials in Coaching
• What Makes Mentoring Different from Other Business Roles? (Access PDF)
• Measuring Change in Training: Thinking Out of the Box (Access PDF)
• The Real Differences Between a Coach, a Mentor and a Therapist (Access PDF)
Previous and current issues of The Peer Bulletin Magazine are now behind a subscriber-only
paywall. To obtain an unlimited subscription and access to all back issues of our
magazines and our free e-books, a one-time payment is required. Subscriptions.
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Access to Previous Issues of The Peer
Bulletin Magazine
Previous issues of The Peer Bulletin Magazine
are located in an archive. A one-time user fee
of $55 provides unlimited access. A userid
and password are issued once payment is
confirmed. Subscriptions can be obtained
here: https://www.peer.ca/PeerBulletin.html
To reply to or comment on any of the items in
this current issue of The Peer Bulletin
Magazine, send your reply to the e-mail
address listed in the item or to:
editor@peer.ca.
All articles in The Peer Bulletin Magazine are
written by the Editorial Team unless
otherwise indicated.
All content in The Peer Bulletin Magazine is
covered by copyright held by Peer Resources
unless otherwise indicated.
Persons or organizations mentioned in any
issue of The Peer Bulletin Magazine have
neither paid any fees nor provided any
compensation to Peer Resources.
Purchase of books or other resources through
links in The Peer Bulletin Magazine typically
yield commissions to Peer Resources.
Commissions are donated to a local charity
for homeless youth, typically in December of
each year. (Donations for 2019 went to
Victoria Cool Aid Society for Homeless
Youth.)

Observant readers might notice slightly
different spellings of the same word, such as
“counseling” and “counselling” or
“behaviour” and “behavior.” Choice of
spelling is determined by the preference used
in the country of the author. Other spelling
mistakes are to encourage readers to respond
to the Editor.
The Peer Bulletin Magazine is located at:
1052 Davie Street
Victoria, British Columbia V8S 4E3.
Internet: www.peer.ca
Twitter: www.twitter.com/Peer_Resources
Tel: (250) 480-9698
Skype: reycarr
LinkedIn: linkedin.co/in/spiritmentor
Email: rcarr@peer.ca
If you appreciate and value the writing,
editing, fact-checking, and articles in The Peer
Bulletin Magazine, please consider going to our
LinkedIn profile and provide a
recommendation
http://www.linkedin.com/in/spiritmentor

Find Previous Articles
On the next four pages we have placed the
Table of Contents for the four previous
issues of The Peer Bulletin Magazine.

“If you don’t think you have the blues, just keep living.”
~ Buddy Guy ~
American blues guitarist and singer
Mentor to Quinn Sullivan and Eric Clapton
Biography
The Next Issue of the Peer Bulletin will be published when we have a group of inspiring articles and resources.
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Organizations…(continued)
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FEATURES
Peer Buddies: Welcoming
Incoming Students
By Linda Taylor
One of the first roles suggested by
the pioneers of peer helping was to
train and supervise student peers to
greet and meet new and returning
students. More than 50 years later,
this welcoming role has expanded to
include parents, administrators,
teachers. An expert reveals the key
factors for success.

9

17

Life Transitions: A Primary
Role for Peer Coaches
By Rey Carr
Peer coaches can play a
significant role helping peers
make transitions, particularly
since almost all life transitions are
marked by both loss and yearning.
The roles and skills for this type of
interaction are detailed.

Is Your Organisation Ready
for Internally Sourced Team
Coaching?
By David Clutterbuck
While teams are prevalent
throughout the corporate world,
they are often left without
support to maximize their value.
Dr. C. shows how remedy that.

25
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SHORT & SWEET
The Legacy of Mentors

Exclusive Offers
for Subscribers

23

Research Articles

Mentoring plays a major role in
the entertainment and arts and
specific mentoring relationships in
journalism, social advocacy, rock
‘n roll and folk music are
highlighted.

All the Best Publications

A curated list of top publications
associated with mentoring,
coaching and peer support reveals
that there are 16 professional
journals or magazines that
No-Cost Resources highlight the best research and
thinking in these fields.

15

29

26

28

Two Events
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Access the
Archives
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About Our Cover Photo

In the midst of Winter in some parts of
North America, spring bulbs are peeking
By The Peer Bulletin Magazine Staff
through the snow. 2020 promises to be year
The National Association of Peer
of hope and peace in a troubled world.
Program Professionals awarded
Victor Hugo in his work Les Misérables
their Lifetime Meritorious Service
said: “If people did not love one another, I
in the Peer Program Field
Medallion to our Editor-in-Chief. The Four Previous really don’t see what use there would be in
having any spring.” We hope that your
Issues of The
Peer Bulletin
flowering projects flourish in this new year.

Rey Carr Honoured

Copyright
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